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1. Introduction 
 It is estimated that there are over 100 organisations, predominantly commercial businesses, within 

Wellow Parish providing employment to around 600 people whether full or part-time. There are also 

a significant number of seasonal workers employed in the horticultural industry but also in the catering 

industry. Overall, local businesses and the employment they provide are a major contributor to the 

economic well-being and development of the Parish.  

Evidence of economic activity and employment within the Parish forms the basis for the development 

of policies to be included in Wellow Neighbourhood Plan. Such policies also must reflect the wishes of 

the residents of the Parish. 

This document summarises the findings from interviews with the owners of local businesses, an on-

line survey directed at local businesses and supplementary web research. Also summarised are the 

views of the community on economic development and employment based on the residents’ survey. 

For reasons of commercial confidentiality, no data is included on individual organisations which 

cannot be derived from publicly accessible sources.  

For simplicity, all organisations are described as businesses even though this includes schools, charities 

and the parish administration. No strict definition of a business has been applied other than it creates 

some sort of turnover and employs at least one person whether full or part-time. 

2. Collection of evidence 
The information contained here is derived from the following sources: 

• Interviews with owners of businesses to understand the nature of the business, the number 

of employees and any issues that they had with remaining or developing within the Parish. 

Sixty businesses were interviewed or contacted in the Spring of 2018. 

• The residents’ survey of Autumn 2018 which asked questions about employment, business 

development and types of business enterprises to be encouraged. Forty-three percent of 

households (599) responded. 

• A meeting with a small number of local businesses in early 2019 to give feedback from the 

residents’ survey and to discuss issues businesses might have – many of these were reflected 

in the questions in the on-line survey of businesses (see below).   

• An on-line survey using a questionnaire directed at local businesses and promoted through a 

mail shot and on Facebook in late 2020. This yielded 19 responses less than, 20% of 

businesses. 

• Local knowledge of businesses. 

• Web research using business directories, company websites, Companies House, Google Maps 

and Ordnance Survey AddressBase (based on the Local Land and Property Gazetteer) to 

identify and locate other businesses and organisations not included in the original interviews.  

• Such data as can be derived from official sources, primarily the Business Register and 

Employment Survey issued by Office for National Statistics as interpreted by Test Valley 

Borough Council. 

• In total 93 businesses were identified and the available details about those businesses 

collated. There are certainly more than this but most of these businesses are believed to be 

small and predominantly home-based. 
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3. Limitations of the approach 
Accurate and up to date data from official government sources relating to economic activity and 

employment by parish is very limited. Any locally derived data is likely to be incomplete and based in 

part on estimates. Businesses, especially small businesses, can develop, move in or out of the Parish 

or close-down rapidly so what is presented here is only a snapshot. Further, the COVID-19 lockdown 

has added more uncertainty to the data presented here. The value of the businesses is impossible to 

estimate, many are unregistered companies and almost all the others are small companies that only 

need to file abridged accounts on Companies House giving no indication of turnover.  

4. Summary of the main findings 

4.1. Organisations offering employment located in Wellow Parish 
It is estimated from the research and surveys listed above that there are at least 93, most probably 

over 100, businesses in the Parish. These range from small part-time businesses with one employee 

operating out of someone’s house to much larger operations with 30 – 40, mainly full-time, 

employees. The horticultural sector also employs an unknown number of seasonal workers. The 

educational sector is also significant because of the presence of Embley School and Wellow Primary 

School.  

4.2. Employment in Wellow Parish 

4.2.1. Number employed in businesses in the Parish 
The exact number is unknown but it is estimated that there are around 600 people employed within 

organisations located within Wellow Parish, this is based on the local surveys and estimates from web 

research. The proportion of full-time to part-time work is unknown. Also this does not include any 

seasonal labour which could number tens of people but the impact of Brexit on seasonal workers is 

unknown. 

4.2.2. Number in employment living in the Parish who work in the Parish 
According to the 2011 Census, 1,653 people were economically active i.e. people in full-, part- and 

self-employment, those who were actively seeking a job, and full-time students1. From the residents’ 

survey based on approximately 40% of households, 19% of those in paid employment worked in 

Wellow (no distinction was made between full and part-time working). This would tend to indicate 

that the number people living in and working in the Parish is somewhere around 250-300 allowing for 

that fact the residents’ survey was not a random sample, being economically active does not equate 

to paid employment and the total employment figures are from 2011. The on-line survey of businesses 

was not random, not based on a very large sample and major employers were under-represented so 

results must be interpreted with caution. It indicated that around 40% of employees came from within 

the Parish. If we assume the total workforce in the Parish is 600 (see 4.2.1) this points to a rather lower 

figure of maybe 240 based in the Parish with a wide margin of error. The figures are, at least, 

comparable indicating that there could be 2-300 people from the Parish working in Wellow businesses, 

maybe a sixth of those in employment in the Parish. 

4.2.3. What is the employment by sector?  
Test Valley Borough Council have derived some figures of the percentage employed by sector based 

on the Office for National Statistics: Business Register and Employment Survey for 2018 2According to 

 
1 Wellow Parish Profile see https://www.testvalley.gov.uk/aboutyourcouncil/corporatedirection/about-test-
valley-the-facts-and-figures/parish-profiles 
2 Wellow Parish Profile  

https://www.testvalley.gov.uk/aboutyourcouncil/corporatedirection/about-test-valley-the-facts-and-figures/parish-profiles
https://www.testvalley.gov.uk/aboutyourcouncil/corporatedirection/about-test-valley-the-facts-and-figures/parish-profiles
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the Wellow Parish Profile published by Test Valley Borough Council, these figures are approximate for 

small areas such as parishes and under-represent very small businesses which are common in the 

Parish, therefore these should be viewed with caution – see Figure 1. 

Education is shown as the biggest employer in Wellow which is borne out by the local survey of 

businesses with over a 100 employed in this sector which is focused on Embley School and Wellow 

Primary School but also other pre-schools.  Construction and health are shown as the next largest 

sectors which is not really borne out by the survey of businesses. There are several small companies 

involved in plumbing, roofing, scaffolding and kitchen fitting but it seems highly unlikely that these 

comprise 10% of the workforce. Health which includes residential care and child-care is also shown as 

much larger than the local surveys have indicated – employment in this sector will have declined with 

the loss of the care home in West Wellow (Oaklands).  

Agriculture, forestry and fishing from the local survey of businesses has a higher percentage of 

employees than indicated in Figure 1 at around 6% - this is including equestrian services and 

horticulture but excluding the fisheries which are counted under recreation. Likewise, manufacturing 

is more like 15% than the 6% indicated in Figure 1, the major manufacturing employer is CPV in 

Woodington Road but there are a several smaller manufacturers including those involved in wood 

working. 

Accommodation and food services are also significant employers being concentrated in the two pubs 

in the village and the ice cream business in Romsey Road – much of the employment is part-time and 

seasonal. The figures in Figure 1 are comparable to those derived locally.  

The leisure industry, indicated on Figure 1 as “Arts, entertainment, recreation & other services”, 

probably employs rather more than 3.8% possibly twice that percentage when considering the 

fisheries and golf club along with other smaller businesses.  

The professional scientific and technical sectors, information and communication, financial, property, 

information and communication and business administration shown of Figure 1 as having about a 

quarter of the employees is much higher than the local figures would indicate at about 10%. 

What the Test Valley figures and the local surveys do indicate is the wide diversity of businesses within 

Wellow with nearly all sectors represented. 
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Figure 1 Employment by sector as classified by the Standard Industry Classification 

4.2.4. Size of employer in terms of employees  
Of 93 businesses identified by the surveys and web research, nearly half (47%) are estimated to have 

only one or two employees and 89% of all employers have 16 or less employees. This is illustrated in 

Figure 2.  

  

Figure 2 Numbers employed and percentage of employers. 

4.3. Location of businesses in the Parish 
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Figure 4, at end of report). 

Table 1 Types of location of businesses and the types of business 

Type of location 
No of 
busi-
nesses  

% Types of businesses 

Embley Park 1 1 Prep and senior school 

Dispersed settlement 
(Shootash & The Frenches) 

4 4 Poultry, motor repairs and IT 

Others within Settlement Area 5 5 
Woodworking, IT, timber supply, public house, parish 
council 

West Wellow village centre 7 8 
Retail – groceries, butchery, hardware, beauty, 
hairdressing, pharmacy 

Home-based in Settlement 
Area 

9 10 
Aromatherapy, consultancy, plumbing, arboriculture, 
chauffeuring 

Partially built-up areas in 
south of Parish 

9 10 
Pre-school, primary school, plant nursery, garages, 
catering, public house, campsite, firewood 

Business centres 12 13 
Finance, charities, advertising, surveying, estate 
agency, IT 

Former farms 19 18 
Woodworking, feedstuffs, engineering, pet services, 
fabrication, motor repairs and sales, kitchen fitting, 
timber supply, IT 

Dispersed rural locations 28 31 

Pipe manufacture, equestrian, poultry farming, solar 
energy, hospital pipeline equipment, fishing, livestock 
farming, fruit farming, golf, fitness, pools, paving, 
motor repairs  

 

 

Figure 3 Types of location of businesses showing the percentage of businesses in each type. 

From the analysis presented above, nearly a third of the businesses are in dispersed rural locations. 

Included within these are the few active farms, farms used as for other types of business and purpose-
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businesses are clustered in former farms (Shorts, Oakdene and Mill Farms) using either converted 

farm buildings or others put up subsequently as temporary or permanent structures. The two purpose-

built business centres, Chatmohr off the A36 at Crawley Hill and Tanners Court near to the A27 at 

Shootash accommodate a further seventh of the businesses. The largest employer in the Parish, 

Embley School, is in the north-east of the Parish occupying a large part of Embley Park, there are also 

several businesses located in Shootash and The Frenches. 

The remaining third of businesses are in the southern part of the Parish in more densely settled areas 

with a quarter of all businesses being in the designated Settlement Area itself, most of these are small, 

some being home-based. Also included are all the retail properties (apart from one retailer of 

equestrian goods off Woodington Road). The remaining businesses are either in Canada or in areas 

near to the designated Settlement Area.  

4.4. Why have businesses located in the Parish? 
The main source of information on why businesses had chosen to locate in Wellow is the on-line survey 

of businesses. Since the proportion of businesses responding was relatively small and not necessarily 

very representative, the results should be treated with some caution but they provide some useful 

pointers.  

The main reasons cited were: 

• The business is home-based; 

• Lived locally when starting the business; 

• Availability of a suitable site; 

• Cost compared to elsewhere; 

• Local demand for services 

• Location relative to main road and motorway  

4.5. How permanent is their stay in the Parish? 
The main source of evidence on the likelihood of remaining in Wellow was the on-line survey, so the 

results need to be regarded with some caution.  

 A third of those businesses responding had been in Wellow for more than 10 years and a further third 

had been here for at least four years.  

Two thirds of those businesses responding expected to remain in the Parish over the next ten years, 

the rest either did not respond or said they expected to move. A fifth expected to need larger premises 

in the next five to ten years. Over a third stated that if needed, they could expand on existing premises. 

During the interviews with business owners in 2018, a number raised the issue of having room for 

expansion or a more permanent tenancy. The latter was in relation to one business cluster where 

there was uncertainty about how long the site would be available given the owners’ desire to sell the 

site for housing. 

4.6. Obstacles to business development in the Parish  
The main obstacles that were raised by respondents to the on-line survey related to planning and 

objections to further development by residents3. However, two thirds did not respond to this 

question.   

 
3 Notable amongst these recently have been the large number of objections to the erection of an equestrian 
arena and a sub-station for the solar farm 
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4.7. Impact of businesses on the environment 
Businesses have had a considerable impact upon the rural parts of the Parish associated with the 

decline in traditional agricultural activity since the latter part of the twentieth century and the 

introduction of new businesses, particularly in this century. Fruit farming and associated polytunnels, 

equestrianism, leisure activities (the golf course and fisheries) have made significant changes to the 

rural landscape. Most recently the development of a solar farm in the Woodington area is having a 

further impact.  The map at the end of this report shows the extent of these changes. 

The area of Wellow Parish is 1565 Hectares of which approximately two-thirds, or approximately 1000 

Hectares, can be loosely described as rural Wellow (Character Appraisal Areas 7 Blackwater, 8 Embley 

Park, 9 The Frenches and Shootash, 10 Woodington and St Margaret’s and 11 Wellow Wood4). Just 

over 10% of this area is used for commercial leisure activities primarily the golf course and fisheries 

(this does not include equestrian activities or non-commercial playing fields and club fisheries). At 

least a further 6% is paddocks. Polytunnels are about 3% of the area and 4-5% is likely to be occupied 

by solar panels. Schools occupy another 3%. In total these cover over a quarter of rural Wellow and 

have had, and are having, a considerable impact on the landscape in terms of character, habitat, and 

biodiversity. 

A further consequence of having so many businesses in the rural area is the resulting traffic using a 

network of country lanes that has not evolved in terms of connectivity and width since the nineteenth 

century.   

Whilst most businesses either have minimal requirements or use light commercial vehicles -

predominantly transit vans, several of the larger businesses use, or have deliveries from, HGVs such 

as the timber merchants, the pipe factory, the fruit farm and some equestrian establishments.  

However, it is not only a question of deliveries but also the traffic generated by people travelling to 

and from work. 

Within the more settled southern third of the Parish, the impact is less obvious, the businesses tend 

to be smaller and more inconspicuous although there are exceptions such as the timber merchants at 

Bridge Farm. 

4.8. Businesses and the community 
The residents survey in late 2018 asked about business development and what types of business 

should be encouraged.  

• Most agreed (57%) or strongly agreed (13%) that more employment and job opportunities 

should be created in the Parish; 

• Most agreed (58%) or strongly agreed (11%) that Wellow benefits from a thriving local 

economy which is able to develop further in the Parish; 

• Most agreed (52%) or strongly agreed (16%) that conversion of existing agricultural buildings 

and construction new buildings should be encouraged for business development; 

• Fewer agreed (45%) or strongly agreed (10%) that some land outside the settlement areas 

should be identified for development of separate business clusters.   

In terms of what type of business should be encouraged, the following, in order of preference, were: 

• Agricultural/farming facilities 

• Outdoor pursuits 

 
4 See Bluestone Planning LLP, Wellow Parish Character Appraisal 2021 
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• Small starter units, light industrial units, offices  

• New shops 

• Catering facilities e.g. restaurants, coffee shops, tea rooms 

• Tourism e.g. hotels, campsites 

• Open storage facilities 

The majority agreed or strongly agreed with the encouragement of the top five types of business with 

agriculture and outdoor pursuits having over 80% agreeing or strongly agreeing. Business units, shops 

and catering facilities received less support at around 60%. Tourism (33%), and most emphatically, 

open storage (15%), received only minority support.   

Whether land should be made available for business development was also covered in the on-line 

survey of businesses where businesses were asked if land were set aside for businesses would it 

encourage businesses to (i) remain or (ii) expand in the Parish. The response was very mixed. Half did 

not respond to either question or for those that did answer, opinion was equally divided. However, 

many of the larger businesses did not respond so that this may not be very representative. The 

business interviews showed there was some interest from one cluster but not a general requirement 

for land to be set aside, more a case of being able to expand on areas of their own choosing should 

the planning system allow it. 

The on-line survey of businesses also identified some areas where the community could encourage 

local employment: 

• Ability to advertise locally to encourage the recruitment of local talent – maybe have a jobs 

board; 

• Make people more aware of the businesses that are in the area; 

• Help support development, stop objecting to growth of a business; 

• Accommodation - look favourably on businesses that require accommodation of employees, 

provide more accommodation to let; 

• Encourage younger people to the Parish. 

5. Conclusions 
• Economic activity and the employment this activity provides are significant with the Parish 

although it is not possible to put a financial value on this.  

• Over 80 businesses have been identified in Wellow and there are probably over a 100 of all 

types, from sole traders to companies employing 40 or more people 

• Probably over 600 are employed in the Parish – not necessarily full-time. Seasonal labour in 

the horticultural sector is important but numbers are not available. Of the 600, maybe 2-300 

are from the Parish but there are no exact figures available.  

• The agricultural sector, once the mainstay of the local economy has changed considerably 

over the last 50 or more years with the decline in dairying and small farms. This has been 

replaced by large-scale horticulture, poultry and pig production and livery and equestrian 

activities. Many of the farm buildings have been converted to small-scale industrial or 

business use. 
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• The biggest sector, in terms of the employment, is education accounting for an estimated one 

quarter of the jobs in the Parish – mainly Embley School but also Wellow Primary and pre-

schools.  

• Striking are the variety and types of businesses with most sectors being represented: 

manufacturing - both factory and workshop based, construction, horticulture – large-scale 

fruit farming, professional and technical, IT, leisure – riding, golf, fishing and catering to name 

but a few. 

• The majority of the businesses are small, typically home-based, and often having only one to 

two people. Probably two-thirds have five or less working for them. 

• Businesses are distributed throughout the Parish. Two-thirds of the businesses are in the rural 

part of the Parish north of the main settlements of East and West Wellow some in former 

farms but many dispersed in the countryside. Canada has very few businesses as does the 

settlement area of East Wellow. West Wellow has mainly smaller businesses - many home-

based and nearly all the retail premises. There are two purpose-built business centres 

Chatmohr and Tanners Court which accommodate about a seventh of all businesses. 

• Factors influencing the establishment of businesses in Wellow include owner already living in 

the Parish, home-based, availability of suitable sites, lower costs, ready market in the Parish 

and ease of access to the motorway and main roads.  

• Many of the businesses in the rural part of the Parish may be small in terms of employment 

but they have had a considerable impact on the rural landscape for example the fisheries, the 

golf course, the paddocks associated with equestrian establishments and most recently, a 

solar farm. The fruit farm, a larger employer particularly of seasonal labour, has had perhaps 

the greatest visual impact through the extensive use of polytunnels.  

• The community seems to recognise the value of having local businesses and is generally 

supportive of further development in the Parish and not against the conversion of farm 

buildings or the construction of further buildings. However this is not at any cost since the 

rural aspect of the Parish is much valued by the residents who are unlikely to welcome major 

and intrusive developments.   

 

• Agriculture and outdoor pursuits are the most favoured by residents in respect of further 

development; tourism and open storage had only minority support – in the case of the latter 

there was only 16% agreeing. There was some feeling, in probably a minority of businesses, 

that their presence was not appreciated and that residents raised objections to further 

development. They also found that planning was an obstacle to further expansion. 

 

• Making specific land available within the Parish for businesses did not seem to have much 

support amongst businesses.  
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Figure 4: Map of Wellow Parish north showing locations of businesses and areas impacted by certain businesses (see key below) 
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Figure 5: Map of Wellow Parish south showing locations of businesses and areas impacted by certain businesses (see key below)  
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Business clusters and landscape impacts   Locations of individual businesses classified by Standard Industry 

Classification (SIC) with some qualifiers added 
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